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Mission Statement 
 
 
 
Pathways To Health runs a community auricular (ear) acupuncture service that is open 
to all and specialises in treating people with and/or affected by substance dependency 
and mental health issues.  Underpinning our work is our belief in building and creating 
positive, sustainable and supportive recovery communities. We offer affordable, group 
based treatments following the principles of Traditional Chinese Medicine. 
 
 
  
Values and principles: 
 
 

 We support people at all stages of their recovery journey: from first engagement, 
during and after structured treatment programmes and then as part of an on-
going ‘recovery community’ building new networks and staying well. 
 

  We believe that supporting people in making positive choices in their health 
care builds self-esteem, facilitates independence and promotes a feeling of 
emotional and physical well-being. 
 

 We are committed to providing open access and inclusive services that respond 
to individual need and offer a local health resource for all. Treatments are given 
on a drop-in, no appointment necessary basis and people can self-refer. 
 

 We are a community organisation working in partnership with statutory and 
voluntary agencies to develop both ‘open access’ and ‘closed’ group services 
that are locally based and address local needs. 

 

 Through our Volunteer Programme we offer practical, supportive work 
experience and training opportunities for individuals to join the staff team, 
enabling them to ‘move on’ and make positive life changes. 

 

 We actively encourage service users to participate, take on roles and be involved 
at all levels throughout the organisation.  

 

 We recognise that our dedicated staff team are central to our successful service 
delivery and we are committed to on-going training, support and supervision to 
all members of staff, both paid and voluntary. 

 

 Our service is based in Brighton and Hove but we do receive and respond to 
enquiries and referrals from both East and West Sussex. 
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Summary of this Year’s Achievements 

 
A community health resource for all 
 
Everyone is welcome to use our service, and during this, our 21st year of delivering an 
ear acupuncture service in Brighton and Hove, 775 individuals received ear acupuncture 
treatment and over 3,700 treatments were given. We understand that addiction and 
mental health issues affect and impact on us all and many clients use the ear 
acupuncture service as an integral part of their recovery. Actively participating gives a 
sense of autonomy, establishes a routine, and feeling part of a supportive community 
helps overcome feelings of isolation and enables people to ‘move on’ with confidence. 
 

1. Success in Reducing Alcohol and Substance use 
       

Working in partnership with Pavilions (Brighton and Hove Drug and Alcohol services), 
Pathways to Health ran clinics at Richmond House and continued to offer a weekly 
group at Oasis (Pavilions Women’s Service). This year we started a new Women’s 
group in partnership with Oasis working in East Sussex at St Leonards. 51% of clients 
who use all the clinics are registered with Pavilions and many use the clinics for 
many months / years supporting their recovery. Our monitoring this year shows: 

 

 13% reduced and 55% stopped use of alcohol 

 12% reduced and 13% stopped use of street drugs  

 10% reduced and 13% stopped use of prescription drugs  
 

2. Success in Managing Anxiety and Stress Symptoms  
 

65% of all clients attending all clinics report experiencing anxiety, stress and panic 
symptoms that they seek help to manage. In addition, many clients using the clinics 
to support their recovery list the reasons for continuing to come for regular 
treatment as support for their mental well-being, emotional health and depression, 
and help with reducing sleep disturbance. Regular attendees report: 

 

 82% reduced stress, 75% anxiety symptoms, and 71% improved mood 

 55% improved sleeping patterns, and increased energy levels 

 30% reduced craving for substances. 
 
3.  Giving up Smoking 

 

Whilst not their overriding reason for coming into clinic, 350% of clients are 
concerned about their tobacco smoking. Reducing the prevalence of smoking is 
identified as one of the key national priorities in improving the nation’s health, 
alongside both reducing alcohol intake and obesity levels. 24% of regular attendees 
report reducing their tobacco use and 17% stop smoking.  

 
4. Positive Health and Well-being 

 

Regular treatments have a physical and emotional health benefit that sustains 
motivation and helps to promote a positive sense of well-being. Over 80% of regular 
clients say that maintaining their emotional and mental well-being is one of the 
reasons they continue to use the clinics for many months and return to them at 
crisis points in their lives. 
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What is Acupuncture and How Does it Work? 

 
Acupuncture is based on Traditional Chinese Medicine (TCM) and has been used as a 
treatment for over 5,000 years. It is based on the principle of energy or vital force 
(Qi/Chi) moving in a system of pathways throughout the body. This network of energy 
lines link up internal organ functioning with both physical and emotional aspects of our 
being. For example an imbalance in liver energy may manifest as irritability, angry 
feelings, pain in the abdomen or disrupted sleep. For people de-toxing from drugs, 
alcohol or nicotine all of these symptoms are commonly experienced. 
 
During an acupuncture treatment, fine 
needles are inserted into points along 
these energy lines to stimulate the 
body’s own ‘vital force’ to restore 
balance within it. Ear acupuncture uses 
only points that are located in the ear, 
but nevertheless relate directly to the 
whole body systems. 
 
Ear acupuncture has been used since the 
1970’s in the field of substance misuse. 
It is particularly useful in the early 
stages of detoxification, reducing 
cravings and alleviating the emotional 
symptoms experienced during the 
withdrawal from alcohol, prescription 
and street drugs and nicotine. Ear 
acupuncture is now also widely used in the treatment of emotional and mental health 
issues, proving an effective tool for helping clients manage their anxiety, panic, 
depression and sleep disturbance. 

 
What to expect when you visit an Ear Acupuncture clinic. 
 
The Pathways to Health clinics are open to everyone so people with a range of health 
issues are treated in a room together. It is a group treatment where clients sit 
comfortably in a chair. Five, single use, sterile needles are inserted into the outside of 
the ear and then clients sit and relax for up to 45 minutes whilst the needles are in their 
ears. Clients are offered a cup of detox herbal tea with their treatment. 
 
The benefits of Ear Acupuncture 
 
The benefits of treatment will vary for each individual. Our monitoring sheets (see page 
11) show that clients most often report: 
 

 Greater feeling of ease and relaxation within themselves 

 Help in managing feelings of anxiety, agitation, restlessness and panic 

 A reduction in cravings for substances 

 A more positive mood and increase in energy 

 Help with sleep patterns 

 Relief from symptoms of stress 

 Help in reducing and/or stopping their substance use 

 Relief from pain symptoms 
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What Service Users Say … 
 

 
 
 
 
 
 
 
 
 
 
 
 
  

 “When I gave up drinking I was 
searching for suitable help and 
I didn’t want to talk in a group 
or attend a package of care. So 
this has been good for me – it 
motivates me to get up, shower 
and get out.”  

 

“Pathways has 
helped me quit 
smoking and 
improve my 
sleeping” 
 

 
“This is a brilliant treatment 
and something I look 
forward to every week. 
Along with groups and 12 
step meetings Pathways 
forms a big part of my on-
going recovery from 

addiction” 

“The clinics are a safe haven 
for me – no other treatment has 
relaxed me so much. I was 
recommended it for my 
addiction and cravings – but it 
is really a place of peace and 
calm that helps my mind, body 
and soul.” 
 

 “I am just grateful for this 
service – my son and I 
both attend together and 
it’s a good shared positive 
experience for us. Thank 
you “ 
 

“This is a fantastic place – a 
group with kind and 
dedicated practitioners. They 
and these treatments have 
changed my whole approach 
to stress and life for the 
better. It is a vital group for 
me and many others in this 

community to come together” 

 
The ear acupuncture has really 
helped my anxiety and depression – 
I haven’t had a panic attack for ages 
and I feel like I have more drive to 
really go for things more” 

“This is a massive part of 
my recovery. I don’t know 
what I’d do without it. The 
team are amazing 
wonderful people. Thank 
you from the bottom of my 
heart” 
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Client Experiences 
 
Everyone who comes to Pathways to Health for ear acupuncture has their own reasons 
for being in the clinic. Thank you to the following seven clients who shared their 
experiences with us. 

 
“The support I have had has been tremendous. I like the calmness and simplicity of 

the clinics where the atmosphere is tranquil, well-managed and accepting. The 

treatments have helped me ‘normalise’ positive feelings instead of anxiety and 

tension that had become my norm”” 

“I first came to Pathways in 2011, but first heard about it in 2005. I came to pathways 

to get through a trauma in my life. To give up Methadone. My health is much better 

and I have nearly given up Methadone 3 ½ ml per 24 hours. I have also stopped having 

anxiety attacks.”  

“I first started ear acupuncture at St Georges’ Place – then came through Oasis about 

3 – 4 years ago. Now I continue to receive ear acupuncture through attending Preston 

Park. I first came to the service through drug and alcohol addiction plus mental 

health problems. I was very weak physically and mentally and had been feeling low 

since 1994.I feel more stable and real from having had ear acupuncture as I find it 

centres, focusses, relaxes and benefits me in many ways – particularly emotionally” 

“I have been attending acupuncture since May 2017. I first heard about it by a leaflet 

displayed in Mind window. I was having a difficult time, working full time in Mental 

Health front line-I developed PTSD sudden onset. I was off sick then resigned. My 

health has much improved I’m calmer and more focused, significant reduction in 

anxiety, flashbacks, restlessness and insomnia. I feel hopeful, happier and grateful 

for this service.” 

“I have been coming for acupuncture for about 9 months. I first heard of it through 

Pavilions and I was suffering from anxiety and depression and was addicted to alcohol. 

The ear acupuncture has helped so much. I haven’t had a drink for 8 months and my 

anxiety and depression has improved. I find the ear acupuncture so relaxing and 

calming.” 

“I have been attending sessions for approx. 8 years. I was first introduced to it 

through Mill View Alcohol Detox programme. I was attending the community detox for 

alcohol dependency brought on by a mentally challenging time. I find great comfort in 

ear acupuncture and feel deprived if I can’t get along to the sessions. I am now 

alcohol free after several attempts.” 

“I have consistently attended the acupuncture clinic since 2016. I was uncomfortable 

with the idea of attending groups such as Speakeasy or SMART. Acupuncture was a 

good way to ease into other recovery tools, including these groups, in a non-

threatening way that didn't require excessive self-disclosure. This is in addition to the 

other benefits that acupuncture brings to addiction recovery. The SMART, Speakeasy 

and LGBT groups I have attended often feature discussions around social anxiety and 

issues of trust. Many fellow service users describe similar reasons as mine for 

attending acupuncture.” 
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The Volunteer Programme 
 
Volunteers are an integral part of this project and make up the majority of the staff 
team. Every week volunteers give over 30 hours of their time, expertise and goodwill to 
provide this service for the community of Brighton and Hove. We are always very grateful 
to all of volunteers who contribute so much to this organisation. This year a total of 
twenty one volunteers have worked for us in the clinics and in the office and in addition 
four volunteer Trustees served on our Board of Trustees. We positively encourage service 
users to get involved in all aspects of the organisation. They make up half our staff team 
and hold Trustee, practitioner and clinic volunteer positions. Over half of our volunteers 
are not in paid employment, and this year 8 were able to ‘move on’ into some paid 
work. Young people now make up one third of our volunteer team (8) and they use it as 
a stepping stone into paid work, as work experience whilst at College or University and 
to help them decide on future career options.  

 
Everyone has their own motivation and benefits in different ways from their involvement 
in Pathways. Some of the volunteers share their thoughts here: 

 
“I first discovered Pathways to health in 2016 when I attended Preston Park Recovery 

Centre. I attended the clinic for a few months and noticed my anxiety was a lot 

better after a treatment. I started volunteering over the summer every other week 

and by the September I decided to do the Ear Acupuncture training as I was keen to 

learn the skill and treat my friends and family. It was very interesting and I learned a 

lot from this training. I enjoyed working in the area of mental health as I have had my 

own experience of this and feel I can use some of the tools I have learnt to help 

others. Pathways to health supported me and enabled me to progress on my journey. I 

worked as a volunteer practitioner in the clinics, taking needles out and giving 

magnet treatments. I really enjoyed the ‘hands on’ side of this and felt good that I 

was using my time to help others. With the confidence and experience that Pathways 

has given me I have decided to move on to work as a ‘peer buddy’ supporting others 

with mental health issues at Southdown Recovery College. This will in future 

hopefully lead to paid work in this area” 

“I have gained many things since volunteering at Pathways to Health including, an 
ability to work under pressure and to think on my feet. Work with such a variety of 
clients with many differing needs has helped me to be more patience. I feel knowing 
that I am playing a small part in supporting other people in a way that is really 
making a big difference to their wellbeing, is also helping me to build up my own self 
confidence and self-esteem” 
 
“This placement changed my attitude about volunteering in general. It can be such a 
wonderful experience and it is possible to learn so much about others and myself!” 
 
“I came to volunteering through the University Community Engagement scheme. I 
have enjoyed my volunteering at Richmond House clinic so that I may continue after 
my 50 hours has finished. I have gained a greater understanding and awareness of 
acupuncture. Experience of working around people with addictions and mental health 
issues. It has enhanced my admin and people skills and has given me an interest to 
pursue eastern medicine myself in the future” 
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Pathways to Health Services 
Clinic Funders Ear Acupuncture Clinics 
 

Mind – Mind 
in Brighton 
and Hove 

 

Ernest 
Kleinwort 
Rhiannon Trust 
& Client 
contributions 

 

133 individuals used this clinic – with 729 treatments being 
given. Clients predominantly list mental or emotional health 
being the most frequent reason cited for attending – 70% 
anxiety & stress, 50% depression and poor sleep. The clinic 
also supports a significant number of people in recovery from 
substance use and those with dual diagnosis – 20% list drug 
and alcohol as their reason for attending. 
 

Richmond 
House - 
Pavilions   
Drug and 
Alcohol 
Recovery 
Service 

 

BDNA Trust,  
Cranstoun 
(Pavilions) & 
client 
contributions 

 

Based within the Drug and Alcohol service, this clinic is used 
by clients as: 

 Their first point of contact when they are still using  

 Part of structured treatment programmes 

 Support during their recovery. 
Over 275 clients attended with 1,212 treatments being given. 
67% listing alcohol, 42% drugs and 70% anxiety, depression and 
mental health as their reasons for coming.  
 

 

Cornerstone 
Community 
Centre, 
Hove 

 

Henry Smith, 
Comic Relief & 
Ian Askew 
Charities & 
client 
contributions 

 

Around 20 people come into this clinic every week – with a 
total of 201 clients coming this year and a high number of 
these are ‘regular’ attendees. People use the clinic for a 
range of both physical and mental health issues (60% stress, 
anxiety and well-being) and increasingly people using the 
Pavilions ‘recovery groups’ at The Drive use this clinic for 
additional support. 50% of clients now list alcohol as their 
reason for continuing to come for regular treatments as it 
helps them maintain their motivation, health and well-being 
and re-build new support networks in recovery. 
 

 

Preston 
Park 
Recovery 
Centre 

 

Southdown  

 

This service is a weekly group for registered users of 
Southdown Mental Health Recovery service. Pathways is able 
to cross refer many people who come into our other clinics 
who can benefit from the extra support available here. Over 
76% of participants list anxiety, stress and depression as 
reasons for coming for treatment. A total of 63 clients came 
for treatment this year. 
 

 

Oasis – 
Pavilions 
Womens 
Drug and 
Alcohol 
Service 

 

Oasis  
 

Clients report that they benefit from the small, closed group 
for women and 78 have come for treatments this year, with 
270 treatments being given. Many receive additional 
treatments by attending our other clinics too. The new 
service for women in East Sussex and based at St Leonards 
has had 10 women regularly attending. 

 
Oasis – East 
Sussex 

 

 

East Sussex 
DAAT 

This is a new service that Pathways to health runs in 
partnership with Oasis in St Leonards for women living in East 
Sussex. 19 women benefitted from this service with 100 
treatments being given. 

 

Volunteer 
Programme 

 

Comic Relief  
& Ernest 
Kleinwort 
Trust 

 

Work experience, supervision and training for a team of 21 
clinic and office based volunteers, half of whom first came to 
the project as service users, two thirds are unwaged, and one 
third are young people gaining work experience. 
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Monitoring Outcomes 
 
At their first visit to a clinic clients are asked to fill in a confidential questionnaire, 
which includes questions about current physical and mental health issues and their use 
of substances. They are also asked to complete a separate, anonymous equal 
opportunities monitoring form. The initial questionnaire is followed at six-weekly 
intervals by follow-up questionnaires. These ask for information on health, and 
substance use in response to treatment.  
 
Individuals who have used the service over many months and at regular intervals in the 
past years give feedback either as a written or spoken testimonial. This offers a chance 
to reflect on and record changes and positive progress in recovery. Some of these are 
printed up and can be read by others in the clinics and can be seen here on page 7 of 
this report 
 
Who comes for Ear Acupuncture? 

 
 Gender – 41% male, 56% female and 3% other. 

 Age – 75% of clients are between 25 and 55, and 9% are under 25 years old. 

 Household Income – 74% of our clients have an income of below £15,000 pa, with 
45% under £6,000 pa  

 Disability – 27% consider themselves to have a disability  

 Ethnicity – 78% White British, 7% White Other, 3.2% White Irish, 3.8% Black British 
and African/Caribbean, 4% Asian and Chinese, and 4% mixed race. 

 LGBT – 15% of individuals are part of the LGBT community 

 Registered with Pavilions (for drug and/or alcohol issues) – 51% 
 

0%

10%

20%

30%

40%

50%

60%

70%

Anxiety Stress Depression Mental &
emotional

health

Physical
health

Alcohol
use

Tobacco
use

Drug use

Reasons for Attending Ear Acupuncture Clinics
(information from 463 clients)



 

 

Pathways To Health Annual Report 11 Registered Charity No. 1082154  

Year ending 31 March 2018 
 

 

Supporting Statements from Health Professionals 
 
Rick Cook - Substance Misuse Service User Involvement Co-ordinator 

        & Commissioner for B & H substance Misuse Service 
“Pathways to Health has been a vital part of this cities services for substance misuse 
users for over 20 years. Every year in my Annual Consultation of service users 
Pathways to Health is always mentioned as one of their priorities. Auricular 
Acupuncture is one of the ‘non medication treatment interventions’ that is a huge 
‘added value’ to our client group as a valuable recovery service and also as a harm 
reduction vital intervention/group. 
 
Year on year Commissioners face extreme pressure on funding and we are not going to 
rest until we have identified more funding for PTH as otherwise we could lose one of 
the most valuable and special services we have in the city...” 
 
Paula Hinks - Pavilions - Engagement & Recovery Worker 
“I encourage all clients to attend acupuncture and so many of them have really 
benefitted from it. They say it helps with anxiety and also withdrawals. They swear 
by it and attend week after week. I also find it useful for clients who say ‘I don’t do 
groups’ as acupuncture is a gentle way of introducing them to a group setting and 
many have then found the courage to attend other activities at Richmond House.”  
 
Tony O’Mahony - Pavilions - Criminal Justice Engagement & Recovery Worker 
“The Acupuncture / meditation delivered by the lovely team from Pathways to Health 
is more than just useful. I work with clients who have anger issues, are emotional 
unstable by diagnosis or cringe at the thought of doing a group activity. Several 
clients with whom I work with or have worked with were once thought of as difficult 
to engage.  The Pathways to Health service here at pavilions is such a great way to 
engage clients especially those that are emotionally shut down. It can and has often 
been the stepping stone to building and developing engagement.”  
 
Martyn Orchard – Pavilions - Recovery and Engagement Worker 
“I have worked in this field for many years and one consistent resource that has been 
available in the 14 years I've been working is Pathways to Health. 
 
The ability to heal oneself and calm himself down in my opinion is vital and many 
things like yoga or tai chi and acupuncture should be promoted more and funded 
more.” 
 
Claire Nichols - Mind in Brighton and Hove - Community Wellbeing Coordinator 
 “Working in a health promotion role, it is my job to promote activities and services 
to individuals that are beneficial to public health, and Pathways to Health is a service 
I would always recommend. The service they provide is so valued by staff and service 
users alike for its benefits of supporting wellbeing and recovery. It is a much needed 
alternative route of support, not only for those who are looking after their wellbeing 
such as help with sleep, but offering hope to those who feel they have exhausted 
many options of managing their mental health.” 
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Health and Substance Use Outcomes for Ear Acupuncture 
The following charts record information from 127 clients completing ‘follow up’ forms. 
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Funding Details 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This year Pathways to Health receives no statutory funding and each year faces the  
challenging task of fundraising its entire project costs for the year ahead. This year our 
total project costs were £48,488 which we raised from: 
 

1. Grants from Charitable Trusts. 35% (£16,800) of our income came in the form of 
six grants from Charitable Trusts ranging from £250 to £6,250. These were - the 
Henry Smith Charity, Ernest Kleinwort Trust, Brighton District Nursing 
Association, Comic Relief, Ian Askew Charity, and The Rhiannon Trust. 
  

2. Service Contracts. (Including Cranstoun/Pavilions) We receive payments towards 
the cost of running our ear acupuncture groups at Preston Park (Southdown) 
Recovery Centre, Oasis Women’s Service and part-funding towards our clinic at 
Pavilions (Richmond House). This represents 39% (£19,205) of our project 
income.  

 
3. Client Contributions. This year clients contributed £9,849 (20%) of our annual 

income by making a donation towards the cost of their treatment. Whist we 
emphasise that everyone is welcome and no-one is turned away if they can’t pay, 
we similarly do inform people that every donation, however small, does make a 
difference towards ensuring this service can remain accessible for the benefit of 
all. In addition we received £761 in individual donations not made by service 
users as contribution for treatments. 

 
 

 

Sources of funding 2017-18
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Management Committee Members 
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Robert Parker  
Chris Smith  
 
Dr Rebecca Jarvis GP (Advisor) 
John Tindall (Advisor) 
Jane Healey (Company Secretary) 

 
 
Project Co-ordinator 
Jane Healey 
 
 
Finance Worker 
Christian Jane-Heidsiek 
 
 
Auricular Acupuncture 
Practitioners 
Lisa Cowie  
Tim Mashford  
Deborah Taylor  
Nina Oates 
Polly Skeet 
 
 
Office Volunteers 
Lynne Moore 
 
 
Technical Support &              
Annual Report 
Keith Iordache – Volunteer 
 

 
 
Volunteer Clinic Assistants 
Robert Parker 
Helen Dodds 
Petina Wilson 
Jorge Del Canizo Moreira 
Polly Skeet 
Melissa Streatfield 
Kira Brindley Codd 
Oliver Lovick 
Hannah Bovington 
Lynne Moore 
Paul Saunders 
Joel Mills 
Vikki Grist 
Savita Burke 
Petra Mak 
Alice Eastham 
Halima Dahir 
Sid Denton 
Raminta Semanskaite 
Charlie Passmore 
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Financial Statements 
Year Ending 31 March 2018  

 
 

The accounts have been audited and independently examined by 
Chariot House Ltd, 44 Grand Parade, Brighton BN2 9QA 

 
A full set of accounts is available on request from 

 Pathways to Health 
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